
Interactive delivery notifications 



‘Out for Delivery’ notification

1st SMS sent to ABO upon scan

out into delivery vehicle.

The link in the 1st SMS then re-

directs customer to our mobile

platform where they can update

delivery information



‘You’re Next’ notification
The link within the second SMS will redirect the

customer to our follow my parcel tracking

page. Your customer will be able to see where

your driver is, who your driver is and what

vehicle your driver is driving.

After the delivery is complete. You will be

able to see the signed POD on our

Customer service dashboard in real-

time. If the delivery attempt failed a

photo of the premises will be available

and the item will automatically upload to

the CSD dashboard.

2nd SMS sent to ABO. SMS is sent when the

parcel is the next parcel out for delivery.



‘Failed Deliver Attempt’ notification

3rd SMS sent to ABO if it’s a failed delivery and

the receiver is unable to receive the parcel for

what ever reason.


